Payment & Scheduling

Longevity Metrics, Inc. - longevitymetrics.org

PAYMENT

All services must be paid in full before scheduling. All payments are non-refundable and final. A 5%
processing and data handling fee applies to all services regardless of payment method. All services are
eligible for payment via HSA and FSA accounts.

Online payment — Standard

Payment is processed securely at longevitymetrics.org. Once payment is confirmed, you may schedule
your appointment immediately online. Credit card via the website is our preferred method.

Mail-in payment (check or cash)
Mail payment along with a written description of the desired service to:

Longevity Metrics, Inc.
3020 Carbon Place, Suite 101 - Boulder, CO 80301

Mail-in payments are processed within 10 business days. We will contact you to schedule once
payment is confirmed. A $100 fee applies to any returned or bounced checks.

PRICING & AVAILABILITY

Current fees are posted at longevitymetrics.org. The availability and cost of clinical services, laboratory
panels, equipment, and supplies may change without notice due to factors outside our control. We
reserve the right to modify, add, or discontinue any service or price at any time. Any changes affecting
services you have already scheduled will be communicated to you before your visit.

SCHEDULING RULES

SERVICE COMPLETION WINDOW YLRC VISIT 2 DEADLINE
180 calendar days from payment 15 calendar days from Visit 1

* Services not completed within 180 calendar days of payment are forfeited without refund.

* For the Your Longevity Report Card®© (YLRC) two-visit package: Visit 2 must be completed within 15
calendar days of Visit 1 or Visit 2 services and payment are forfeited.

* Failure to appear, or arriving more than 10 minutes late, results in forfeiture of that visit's services and
payment without refund.



» Visits may be rescheduled at no charge if done at least 10 calendar days before the scheduled date,
provided all scheduling deadlines are still met.

* Patients with extenuating circumstances should contact info@longevitymetrics.org. Partial refunds or
time extensions may be offered on a case-by-case basis at the sole discretion of Longevity Metrics.

INSURANCE & ASSISTANCE PROGRAMS

Longevity Metrics does not accept medical insurance. Services cannot be provided to Medicare or
Medicaid beneficiaries for services those programs would otherwise cover.

We do not provide ICD or CPT codes, workers' compensation support, FMLA determinations, or assistance
with Social Security Disability, Food Stamps, WIC, or similar programs.

Medical records are available upon written request; fees may apply for records provided outside of the
Consultation visit.

Questions? info@longevitymetrics.org (303) 501-0016




